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Abstract

Digital labor platforms have expanded opportunities for flexible earning while simultaneously changing
the temporal structure through which workers receive and manage income. Unlike conventional salaried
employment, platform earnings may fluctuate with task availability, customer demand, algorithmic
allocation, geographic conditions, working hours, platform incentives, worker ratings, and temporary
interruptions in labor supply. Such variability has direct implications for emergency saving because
precautionary reserves must often be accumulated from earnings that are themselves uncertain.

This study examines the relationship between platform-work income volatility and emergency-
savings behavior by integrating scholarship on the platform economy, financial fragility, precautionary
saving, household cash-flow volatility, and buffer-stock saving. Because verified primary data were not
supplied, the empirical component is explicitly designed as a simulation rather than presented as
observed worker evidence. A synthetic sample of 200 hypothetical platform workers is divided equally
among four income-volatility categories: low, moderate, high, and very high volatility. Emergency-
savings behavior is operationalized using contribution continuity and the number of weeks of essential
expenses that could theoretically be covered by liquid emergency reserves.

The simulation produces mean emergency-savings coverage of 4.75 weeks among the low-
volatility group, 4.19 weeks among moderately volatile earners, 3.06 weeks among high-volatility
workers, and 1.80 weeks among the very-high-volatility group. A simulated Pearson correlation of r =
—0.85 indicates a strong inverse modeled relationship between income volatility and emergency-savings
coverage. These figures are methodological demonstrations rather than real-world estimates. The paper
argues that income uncertainty can create a paradox in which workers with the greatest theoretical need
for precautionary savings may have the least consistent capacity to accumulate them. Financial products
and platform policies should therefore accommodate variable contribution amounts, irregular saving
intervals, low-balance periods, and rapid access during genuine emergencies rather than assuming stable
monthly earnings.

Keywords: platform work; gig economy; income volatility; emergency savings; precautionary saving;
financial fragility; household finance; digital labor platforms

1. Introduction

Digital labor platforms have altered the organization of work by enabling individuals to obtain paid
assignments through digitally mediated marketplaces rather than relying exclusively on conventional
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employer-employee relationships. Transportation, delivery, online freelancing, household services,
microtasking, and other forms of platform-mediated work can offer flexible entry and variable working
hours, but the resulting income stream may be considerably less predictable than a fixed salary.
JPMorgan Chase Institute research tracking millions of platform-linked payments found that participants
frequently entered and exited platform work and that many earned platform income during only a small
number of months within a year. Its 2018 analysis also showed that platform earnings were often
supplemental rather than a permanent replacement for traditional labor income.

Income variability matters because households must continually reconcile earnings with
recurring expenses, irregular expenditure shocks, and long-term financial objectives. Earlier household-
finance research demonstrates that financial fragility is not confined to extremely poor households.
Lusardi, Schneider, and Tufano found that a substantial share of surveyed households reported difficulty
mobilizing funds to meet a relatively modest financial shock and that personal savings were among the
most important resources used when emergencies occurred. Federal Reserve evidence similarly
demonstrated that a meaningful proportion of adults could not readily meet a $400 unexpected expense
using cash or an equivalent liquid resource. These findings indicate that emergency liquidity represents a
distinct dimension of household financial resilience.

Platform work introduces a particularly important interaction between earnings flexibility and
financial fragility. Farrell, Greig, and Hamoudi found that some households increased participation in
the online platform economy following disruptions in ordinary payroll income, suggesting that platform
work itself can act as an income-smoothing mechanism. In the weeks preceding platform entry, the
families they studied experienced declines in both payroll income and cash balances, while
transportation-platform participation increased following job-loss events. Platform work can therefore
operate as a financial shock absorber. At the same time, workers relying heavily on platform earnings
may face unstable task availability and fluctuating revenues. This creates an important distinction
between using platform work to smooth another income shock and having to smooth volatility generated
within platform work itself.

Precautionary-saving theory provides a useful framework for examining this problem. Buffer-
stock models propose that households facing income risk attempt to maintain liquid or semi-liquid
wealth that can absorb adverse fluctuations in income or expenditure. Carroll's buffer-stock framework
explicitly links uncertainty with the accumulation of precautionary assets, while Dynan's earlier
empirical work examined prudence and the precautionary-saving motive in household consumption
behavior. In principle, greater earnings uncertainty could increase the desired level of emergency saving.
In practice, however, the same volatility that increases the need for a buffer may weaken the worker's
ability to contribute consistently. A worker cannot easily follow a fixed monthly savings plan when
disposable income changes sharply from week to week.

The present study investigates this tension through the topic Platform Work Volatility and
Emergency Savings Behavior. It develops a conceptual framework connecting earnings volatility, saving
continuity, liquidity needs, financial fragility, and emergency-fund adequacy. No real platform-worker
dataset is claimed. Instead, an explicitly reproducible simulation illustrates how a future empirical study
could test the proposed relationships. The analytical emphasis is not on portraying all platform
employment as financially insecure; platform arrangements vary substantially across sectors, countries,
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worker dependence, labor-market conditions, and individual motivations. Rather, the paper examines the
narrower proposition that when platform earnings become sufficiently volatile, workers may encounter
increasing difficulty maintaining liquid emergency reserves even though such reserves become more
economically valuable.

2. Objectives of the Study

2.1 To Examine the Relationship Between Platform-Income Volatility and Emergency Saving

The first objective is to conceptualize how fluctuations in platform-derived income may influence the
frequency and continuity of emergency-savings contributions. Income volatility is treated differently
from low income. A worker may have relatively adequate annual earnings while experiencing
substantial differences between individual weeks or months. This temporal instability can complicate
budgeting because recurring financial obligations must frequently be paid according to fixed schedules
even when platform revenue does not arrive at fixed intervals.

The study therefore examines whether increasing volatility could be associated with decreasing
consistency of emergency-fund contributions and lower accumulated liquid reserves. The underlying
mechanism is a liquidity-allocation problem. During high-income periods, workers may have resources
available for saving, but these amounts may subsequently be withdrawn to finance expenditure during
lower-income periods. Emergency savings may therefore function partly as an ordinary cash-flow
balancing account rather than remaining untouched until exceptional shocks occur.

2.2 To Develop an Appropriate Emergency-Savings Framework for Variable-Income Workers
The second objective is to develop a measurement framework that reflects the realities of irregular
earnings rather than assuming monthly salary stability. Conventional savings advice often relies on fixed
contribution amounts or predefined percentages of monthly income. Such rules can become difficult to
sustain when worker income varies substantially because they may require contributions during periods
when basic consumption already consumes the majority of available earnings.

The study therefore proposes measuring emergency-saving behavior through multiple indicators,
including contribution frequency, liquidity coverage, withdrawal frequency, perceived ability to manage
a sudden expense, and adaptability of the saving plan. This multidimensional approach helps distinguish
between an individual who does not intend to save and a worker who repeatedly saves during stronger
earning periods but must draw down those reserves during adverse income weeks.

3. Review of Literature

3.1 Platform Work, Earnings Variability, and Economic Precarity

Research on platform-mediated work demonstrates that flexibility and instability frequently coexist.
Farrell and Greig's analysis of the online platform economy documented substantial income volatility
and examined how platform earnings interacted with broader household income. Their subsequent work
with Hamoudi showed that participation was often intermittent; among transportation-platform earners
active during a year, many generated platform revenue during only a few months. This pattern is
analytically important because sporadic participation produces a fundamentally different cash-flow
structure from that experienced by a continuously salaried worker.

AJAMIR Volume 5, Issue 4, July-August 2024 87



http://www.ajamir.com/

American Journal of Advanced Multidisciplinary
Innovation and Research (AJAMIR)

E-ISSN: XXXX-XXXX e Website: www.ajamir.com e Email: editor@ajamir.com

International Labour Organization research by Berg, Furrer, Harmon, Rani, and Silberman surveyed
approximately 3,500 workers across 75 countries on major digital microtask platforms. The study
addressed pay, work availability, working intensity, social protection, and work-life conditions,
illustrating that platform earnings must be evaluated alongside the availability and predictability of paid
tasks. The findings strengthen the case for studying income regularity independently from nominal
earning rates.

Wood, Graham, Lehdonvirta, and Hjorth further demonstrated that digital-platform work can
combine labor-market autonomy with algorithmic control, while Rosenblat and Stark identified
information asymmetries affecting platform workers. Schor and colleagues later showed that platform-
worker dependence is strongly associated with precarity, meaning that workers who rely more heavily
on platforms may face different risks from individuals using the same platforms for occasional
supplementary earnings. This distinction is particularly relevant for emergency saving because
dependence on a volatile income source reduces the availability of alternative cash flows when platform
earnings decline.

3.2 Precautionary Saving and Household Financial Fragility

Economic theory has long recognized precautionary saving as a mechanism through which households
prepare for uncertain future income or expenditure. Dynan's examination of consumer prudence
provided early empirical analysis of the precautionary motive, while Carroll's buffer-stock framework
explained why households exposed to uncertainty may attempt to maintain a target level of wealth
relative to permanent income. Carroll's later tractable buffer-stock formulation explicitly described
precautionary assets as a form of self-insurance against income risk.

The practical ability to maintain such self-insurance is nevertheless highly uneven. Lusardi,
Schneider, and Tufano's research on financially fragile households used the ability to mobilize $2,000
within thirty days as an indicator of financial resilience. They found substantial vulnerability and
showed that savings were commonly used before or alongside borrowing, assistance from social
networks, additional work, and asset sales. Financial resilience must therefore be interpreted as a
combination of liquid savings and access to alternative coping resources.

JPMorgan Chase Institute's Weathering Volatility 2.0 examined administrative banking data to
estimate the cash buffers families need to withstand adverse fluctuations in both income and
expenditure. The analysis estimated that families may require approximately six weeks of take-home
income in liquid assets to weather a simultaneous income decline and expenditure increase, while many
families had substantially smaller buffers. The result is particularly relevant for platform workers
because earnings instability can occur simultaneously with vehicle repair costs, health expenditures,
equipment replacement, or other work-related expenses.

3.3 Platform Earnings as Both Shock Absorber and Source of Volatility

An important feature of platform work is that it can play opposite roles in household risk management.
Farrell, Greig, and Hamoudi found that households sometimes entered platform work following
reductions in payroll earnings. Participation in transportation platforms increased following job loss,
demonstrating that low barriers to entry and flexible scheduling can help some workers replace part of
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an interrupted income stream. In such circumstances, platform work acts as an additional income-
smoothing mechanism.

However, when platform work becomes a primary or highly important source of household
earnings, the worker must manage variation within the platform itself. Demand may vary by day, season,
geography, customer behavior, platform rules, and worker availability. The 2018 JPMorgan Chase
Institute data also indicated that platform participation was frequently intermittent, while ILO findings
emphasized variability in task availability and broader deficiencies in social protection among sections
of the platform workforce.

This produces what the present study terms the precautionary-savings paradox of volatile work.
Economic uncertainty increases the desired value of emergency liquidity, but short-term income
instability simultaneously reduces the worker's ability to preserve that liquidity. A platform worker may
repeatedly build a small emergency balance during strong earning periods and draw it down during
weaker periods. From a conventional annual perspective the individual appears to be saving and
withdrawing repeatedly; from a financial-resilience perspective, the worker is using the emergency fund
as an internal income-smoothing mechanism.

4. Research Methodology

4.1 Research Design and Analytical Framework

The study uses a conceptual-methodological design supported by reproducible simulated data. It does
not claim that a field survey or platform transaction dataset was collected. The hypothetical analytical
sample consists of 200 platform workers, with fifty workers allocated to each of four income-volatility
classifications: Low Volatility, Moderate Volatility, High Volatility, and Very High Volatility.

Income volatility is represented by a synthetic monthly volatility index ranging conceptually
from relatively stable earnings toward substantially fluctuating earnings. The simulation produces
average indices of approximately 0.19, 0.32, 0.48, and 0.66 across the four groups. A future empirical
study could estimate such volatility using the coefficient of variation of monthly platform earnings:
Income Volatility Index = Standard Deviation of Monthly Earnings + Mean Monthly Earnings

This measure should be interpreted cautiously when average earnings are extremely low or when
workers participate during only a few months. Future empirical research should therefore supplement the
coefficient with indicators of zero-income periods, maximum monthly drawdowns, earnings persistence,
and dependence on non-platform income.

4.2 Measurement of Emergency-Savings Behavior
Emergency-savings behavior is measured through two quantitative outcomes. The first is contribution
continuity, defined as the percentage of observed months during which the worker makes a positive net
contribution to a designated emergency reserve. The second is emergency-savings coverage, defined as
the number of weeks of essential expenditure that could theoretically be financed using liquid
emergency reserves.

A future field study should also examine withdrawals because contribution frequency alone may
produce misleading conclusions. A worker who contributes during six months and withdraws the
balance during the remaining six months may be actively managing risk but may end the year with little
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accumulated liquidity. Net saving, withdrawal reasons, and the duration for which an emergency balance
remains intact are therefore important complementary outcomes.

4.3 Proposed Questionnaire and Data-Collection Structure

A real study should combine transaction evidence with worker-reported financial circumstances because
observed account balances cannot reveal whether a withdrawal represents ordinary consumption, an
emergency, business expenditure, or transfer to another savings vehicle. Exactly five questionnaire items
are proposed for subsequent empirical validation.

Table 1: Proposed Measurement Framework for Platform-Work Volatility and Emergency Saving

. i Analytical
No. Construct Proposed Questionnaire Item y
Purpose
“I can reasonably predict how much I will earn Measures
Income .
1 L from platform work from one month to the perceived
Predictability . . .
next. earnings stability
Measures

“I am able to add money to my emergency
2 | Saving Continuity savings during most months in which |
perform platform work.”

consistency of
precautionary

saving
o , Evaluates
My current emergency savings would cover .
. . . perceived
3 Buffer Adequacy essential expenses if my platform income financial
t dt ily.” .
SIOpped femporattly resilience
. , Identifies routine
Income- I sometimes use money from my emergency
. . . drawdown
4 Smoothing savings because my platform earnings are
. , caused by
Withdrawals lower than expected. .
volatility
“I would prefer an emergency-savings plan Evaluates
Adaptive Saving p sency gs p demand for

that allows my contribution to rise and fall

Preference ) o
with my actual platform earnings.

flexible savings
architecture

Any future empirical implementation should test the questionnaire for clarity, construct validity,
reliability, and measurement equivalence across worker groups. Transaction information should be
obtained only with appropriate consent and privacy safeguards, while platform-derived earnings data
should be clearly separated from unrelated personal financial information.
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5. Analysis

5.1 Emergency-Savings Behavior Across Income-Volatility Groups

The simulated results indicate a progressive deterioration in savings consistency as platform-income
volatility increases. Workers in the Low Volatility group have a mean income-volatility index of 0.19
and make positive emergency-fund contributions in approximately 69.12% of simulated months.
Contribution continuity falls to 59.44% among Moderate Volatility workers, 49.59% in the High
Volatility group, and 36.23% among workers experiencing Very High Volatility.

Emergency-savings coverage demonstrates an equivalent pattern. Low-volatility workers
maintain a mean buffer equal to 4.75 weeks of essential expenses, compared with 4.19 weeks among
Moderate Volatility workers. Mean coverage declines to 3.06 weeks for High Volatility workers and
only 1.80 weeks for the Very High Volatility group.

Table 2: Simulated Platform-Income Volatility and Emergency-Savings Outcomes

- . Mean Income | Months With Positive Mean
Volatility | Hypothetical e . Emergency-
Volatility Emergency-Savings X
Group Workers . Savings
Index Contribution
Coverage
Low
0,
Volatility 50 0.19 69.12% 4.75 weeks
M
oderate 50 0.32 59.44% 4.19 weeks
Volatility
High 50 0.48 49.59% 3.06 weeks
Volatility
Very
High 50 0.66 36.23% 1.80 weeks
Volatility
Total 200 — — —

The table illustrates an important behavioral distinction. Increasing income uncertainty does not produce
higher simulated emergency balances even though precautionary-saving theory suggests that workers
facing greater risk should ideally desire larger buffers. Instead, the simulated capacity to accumulate a
buffer deteriorates as income variability rises. The mechanism modeled here is a cash-flow constraint
rather than absence of precautionary motivation.

5.2 Association Between Income Volatility and Emergency-Savings Coverage

The worker-level relationship is visualized using a scatter plot rather than relying exclusively on group
averages. Each point represents one hypothetical platform worker. The graph therefore preserves within-
group variation and demonstrates that workers facing similar levels of volatility can nevertheless
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maintain different buffer levels because household expenses, other income, saving preferences, debt
obligations, and financial support networks would differ in real populations.

Graph 1: Simulated Association Between Platform-Income Volatility and Emergency Savings
Coverage
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The simulated Pearson correlation is approximately r = —0.85, demonstrating a strong modeled inverse
relationship. Squaring this correlation produces an illustrative R2 of approximately 0.72, meaning that
around 72% of the variation in the synthetic emergency-coverage measure is associated statistically with
the simulated volatility variable. This should not be interpreted as a real-world causal effect because the
association is partly embedded in the data-generating procedure.

Nevertheless, the graph demonstrates a clear research hypothesis suitable for empirical testing:
platform workers experiencing greater month-to-month income instability may hold smaller emergency
buffers, conditional on average earnings and household circumstances. Future studies should evaluate
this proposition using longitudinal transaction data rather than cross-sectional self-reports alone.

5.3 Interpreting the Precautionary-Savings Paradox
The simulation illustrates a divergence between desired precautionary saving and realized precautionary
saving. Greater income risk theoretically increases the utility of having liquid assets available. Carroll's
buffer-stock framework provides a strong theoretical foundation for this logic because households facing
uncertainty may seek a target level of precautionary wealth.

Yet emergency reserves can only accumulate when cash inflows exceed essential current
obligations. Very volatile workers may repeatedly encounter low-income periods that force them to
consume the buffer created during earlier high-income periods. As a result, emergency savings perform
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two functions simultaneously: protection against unusual emergencies and compensation for ordinary
income variability.

This dual function means that conventional measures of saving performance may underestimate
financial discipline among variable-income workers. Repeated withdrawals do not necessarily indicate
poor self-control. They may instead indicate that the worker is using liquid savings precisely as an
income-smoothing mechanism. JPMorgan Chase Institute evidence showing that households draw on
cash balances as income falls before entering platform work provides a related real-world illustration of
how liquidity can absorb income interruptions.

6. Discussion

6.1 Volatility May Matter Independently of Average Earnings

The first major implication is that financial well-being among platform workers should not be assessed
solely through annual or average monthly earnings. Two individuals can earn the same annual amount
but experience very different financial circumstances when one receives relatively stable monthly
payments and the other experiences alternating high- and low-income periods. Fixed obligations such as
housing, utilities, loan payments, food expenditure, insurance, and transportation continue even during
weeks when platform demand weakens.

This distinction is supported by broader evidence on household cash-flow volatility. JPMorgan
Chase Institute's work on household financial health demonstrates that families experience both income
and expenditure fluctuations and therefore need liquid buffers capable of absorbing adverse
combinations of the two. For platform workers, this problem can be amplified because work-related
expenses such as vehicle repair, fuel, internet access, devices, equipment, or health interruptions may
simultaneously reduce net earnings and increase immediate expenditure.

Consequently, platform-work research should report distributions of earnings volatility alongside
averages. Mean annual income can obscure zero-earning periods, seasonal demand, short-term platform
exclusion, unpredictable task allocation, and fluctuations in hours worked. A richer measurement
strategy would combine average earnings, volatility, minimum monthly income, frequency of zero-
income weeks, and the proportion of household income generated through the platform.

6.2 Emergency Funds Operate as Dynamic Cash-Flow Infrastructure

The second implication concerns the meaning of emergency saving itself. Traditional financial guidance
often imagines an emergency fund as money accumulated gradually and left untouched until a rare
unexpected event occurs. For highly variable-income workers, this conceptualization may be unrealistic.
Emergency savings may operate more dynamically, with deposits during stronger earning periods and
withdrawals during weaker periods.

This interpretation is consistent with financial-fragility literature showing that households
combine savings with several other coping mechanisms. Lusardi, Schneider, and Tufano found that
savings were frequently used to manage financial shocks, alongside credit, social networks, additional
work, and asset sales. Platform work adds another layer because the worker can sometimes respond to a
shock by increasing labor supply, although additional work may not always translate into additional
earnings if demand is weak or platform access is constrained.
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Savings products designed for platform workers should therefore emphasize flexibility rather than
contribution regularity alone. Fixed mandatory monthly contributions may become counterproductive
during low-income periods. A more appropriate system could permit workers to select a desired target
buffer while allowing contributions to vary with actual realized income. Such architecture should remain
voluntary, transparent, and easy to modify because platform workers differ considerably in their
dependence on platform earnings.

6.3 Platform Design, Financial Products, and Social Protection

The third implication concerns the distribution of responsibility between individual workers, financial
institutions, platforms, and public policy. Emergency saving is valuable, but it should not be treated as a
complete substitute for income protection or social insurance. ILO research on digital labor platforms
identified issues involving compensation, work availability, and social-protection coverage,
demonstrating that worker financial vulnerability is partly institutional rather than purely behavioral.
Schor and colleagues similarly show that the degree of dependence on platform earnings influences
experiences of precarity.

Platforms could support financial resilience without controlling workers' personal finances.
Examples include clearer earnings histories, transparent payment timing, predictable settlement
schedules, advance notification of material incentive-rule changes, portable records of platform earnings,
and user-authorized links to flexible savings products. An individual receiving clear information about
recent net earnings may be better positioned to determine whether an unusually strong week can support
an emergency-fund contribution.

Financial institutions can also improve product fit. Instead of assuming a stable salary date,
savings tools could accommodate irregular transfers, user-selected percentages of unusually high
receipts, temporary pauses, and immediate fee-free access to genuinely liquid reserves. The principle
should be to help workers smooth their own variable income rather than using behavioral design to lock
away funds that may soon be needed for essential expenditure.

7. Conclusion

Platform-mediated labor can provide flexibility, supplementary income, and a mechanism for
responding to interruptions in conventional employment. At the same time, workers who depend heavily
on platform earnings may face substantial month-to-month or week-to-week income variability. This
study examined the implications of that volatility for emergency-savings behavior by integrating
platform-work scholarship with precautionary-saving theory, household financial-fragility research, and
cash-buffer analysis.

The simulation involving 200 hypothetical workers demonstrates the proposed analytical
relationship. Mean emergency-savings coverage falls from 4.75 weeks among low-volatility workers to
4.19 weeks in the moderate-volatility category, 3.06 weeks among high-volatility workers, and 1.80
weeks among the very-high-volatility group. Contribution continuity follows the same pattern,
decreasing from approximately 69% to 36%. The worker-level simulation produces a correlation of
approximately —0.85 between the volatility index and emergency-savings coverage. These numbers are
synthetic and should not be treated as estimates of actual platform-worker behavior.
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The central theoretical contribution is the identification of a precautionary-savings paradox. Workers
facing the greatest earnings uncertainty have a stronger economic reason to maintain precautionary
liquidity but may simultaneously have the weakest capacity to accumulate and preserve it. Emergency
savings consequently serve as both a reserve against unusual shocks and a routine mechanism for
smoothing normal earnings variability. This distinction helps explain why repeated withdrawals or
irregular contributions should not automatically be interpreted as financial indiscipline.

Future empirical research should examine actual platform workers using longitudinal earnings
and transaction data while controlling for total income, household composition, alternative employment,
indebtedness, essential expenditures, platform dependence, and access to social insurance. Particular
attention should be given to whether volatility predicts emergency-buffer depletion independently of
average earnings. Such evidence could inform financial products and platform policies that support
resilient saving without imposing unrealistic fixed contribution schedules on workers whose earnings are
inherently irregular.

References

1. Gruber, J. (2022). Designing benefits for platform workers. NBER Working Paper No. 29736.
National Bureau of Economic Research. Platform workers ke unpredictable earnings aur future
savings/benefit preferences ko directly examine karta hai.

2. Peetz, J., Robson, J., & Xuereb, S. (2021). The role of income volatility and perceived locus of
control in financial planning decisions. Frontiers in Psychology, 12, 638043. Income volatility ka
savings aur financial planning par causal effect examine karta hai.

3. Chatterjee, A., D’Cruz, N. A., Kumar, A., Ponnathpur, R. S., & Singh, A. (2021). Literature Review:
Finances of Platform Workers in India. Dvara Research. India mein platform workers ki income
volatility, savings aur financial protection par directly relevant.

4. Ratcliff, C., Middlewood, B., Knoll, M. A. Z., Guillory, G., & Davies, M. (2022). Emergency
Savings and Financial Security: Insights from the Making Ends Meet Survey and Consumer Credit
Panel. Consumer Financial Protection Bureau.

5. Stavins, J. (2021). Unprepared for financial shocks: Emergency savings and credit card debt.
Contemporary Economic Policy, 39(1), 59-82.

6. Despard, M. R., Friedline, T., & Martin-West, S. (2020). Why do households lack emergency
savings? The role of financial capability. Journal of Family and Economic Issues, 41(3), 542-557.

7. Fulford, S. L. (2020). Demand for emergency savings is higher for low-income households, but so is
the cost of shocks. Empirical Economics, 58(6), 2745-2772.

8. Sabat, J., & Gallagher, E. A. (2020). Does short-term emergency savings translate into longer-term
financial wellness? AARP Public Policy Institute.

9. Gopnik, M., & Collins, D. (2020). Emergency Savings: A Life Jacket in Rough Seas.
Commonwealth.

10. Gopnik, M., & Collins, D. (2020). Financial Coping Strategies: How Households Are Staying Afloat
During COVID-19. Commonwealth.

AJAMIR Volume 5, Issue 4, July-August 2024 95



http://www.ajamir.com/

American Journal of Advanced Multidisciplinary
Innovation and Research (AJAMIR)

E-ISSN: XXXX-XXXX e Website: www.ajamir.com e Email: editor@ajamir.com

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Federal Reserve Board. (2020). Report on the Economic Well-Being of U.S. Households in 2019.
Board of Governors of the Federal Reserve System. The report specifically documents gig work as a
source of income volatility and financial hardship.

JPMorgan Chase Institute. (2016). Paychecks, Paydays, and the Online Platform Economy.
JPMorgan Chase Institute. The study uses data on more than 260,000 online-platform participants
and documents substantial income volatility.

JPMorgan Chase Institute. (2016). Understanding Income Volatility and the Role of the Online
Platform Economy. JPMorgan Chase Institute. It examines how online platforms can both
supplement income and interact with income volatility.

Chen, M. K., Chevalier, J. A., Rossi, P. E., & Oehlsen, E. (2019). The value of flexible work:
Evidence from Uber drivers. Journal of Political Economy, 127(6), 2735-2794. This provides
important evidence on flexible/platform work and worker income decisions.

Bharadkar, K., Medappa, K., Mani, M., Taduri, P., & Tiwari, S. (2020). Is Platform Work Decent
Work? A Case of Food Delivery Workers in Karnataka. National Law School of India University. It
documents earnings uncertainty and financial precariousness among Indian platform workers.
Granger, S., Caza, B. B., Ashford, S. J., & Reid, E. M. (2022). Adapting to a jolt: A mixed methods
study identifying challenges and personal resources impacting professional gig workers’ well-being
during COVID-19. Journal of Vocational Behavior, 138, 103784.

Sprajcer, M., et al. (2022). Stress and the gig economy: It's not all shifts and giggles. International
Journal of Environmental Research and Public Health. Gig work ki uncertainty, unpredictability aur
income instability ko examine karta hai.

D’Cruz, P., Noronha, E., & others. (2022). COVID-19 pandemic and work precarity at digital food
platforms: A delivery worker's perspective. Social Sciences & Humanities Open, 5, 100259. Indian
platform delivery workers ki precarious employment aur income insecurity par relevant.

Fairwork. (2020). Fairwork India 2020: Labour Standards in the Platform Economy. Oxford
Internet Institute / Fairwork. Indian platform workers ki labour and income security ko assess karta
hai.

Morduch, J., & Siwicki, J. (2017). In and out of poverty: Episodic poverty and income volatility in
the US Financial Diaries. Social Service Review, 91(3), 519-556. Income volatility, household
financial management aur financial shocks ke liye useful foundational reference.

AJAMIR Volume 5, Issue 4, July-August 2024 96



http://www.ajamir.com/

